CarMasters Automotive

Job Description

Job Title:  Lead Technician 




Prepared By:

Department:  Technician 




Approved By:

Reports To:  President 




Date:

FLSA Status:  Exempt

Basic Function:  
Responsible for overseeing repair and preventive maintenance performed on vehicles as well as performing related administrative duties.
Responsibilities:
1. Plan, organize, lead and control the flow of service work by delegating service orders to technicians, and ensure quality repairs at a reasonable cost to customers.
2. Perform all phases of vehicle troubleshooting and diagnosing by referring to auto manuals and accurately reading diagnostic equipment.

3. Utilize hand and pneumatic tools, welder, grinding machine, drill press and other related tools/equipment to perform major repairs.

4. Understand and enforce compliance of federal, state, and local regulations governing the use and disposal of hazardous materials.
5. Maintain contact with service customers to ensure satisfaction and resolve complaints within company policy.

6. Advise the service department when a job exceeds the initial estimate.

7. Review service orders submitted by technicians for accuracy.

8. Spot check repairs to assure quality and timely completion.

9. Test drive vehicles as required to ensure properly working condition.

10. Coordinate part requirements with the parts department, and monitor equipment and supply requirements to ensure service needs are met.

11. Maintain all company and OSHA health and safety standards.
12. Maintain technical competence by attending all classes and shop meetings as requested, and reading all service bulletins to maintain needed skills.

13. Perform other related duties as assigned.

Supervisory Responsibilities:
1. Develop and maintain an effective organization through the selection, training, compensation, motivation, termination and review of all personnel.

2. Maintain a program for sound employee relations with personnel at all levels of the organization.

3. Provide guidance and direction to management employees to assist in their professional development.
Skills:
Interpersonal Skills


Customer Relations

Organization

Oral Communication Skills

Customer Service

Planning

Written Communication Skills
Diplomacy


Presentation

Technical Communication

Professionalism

Time Management

Reading Skills



Math Aptitude


Negotiations

Ability to lift 50 pounds

Computer Literacy

Mechanical Aptitude

Education/Training:
Degree:  High School Diploma or Equivalent

Experience:
Prior repair service experience required.  Prior supervisory experience helpful.
Certifications/Licenses:

ASE Certification

Valid Drivers License – must meet insurance underwriting requirements

State Inspectors License preferred 

